Tuesday, January 4, 2011

Mr. Dunn,

I would like to personally commend you and your employees for the level of service you
provided. Your installation crews worked extremely well in our facilities during business
hours. I have received several compliments regarding your crew's work in relation to

courtesy, installation speed and most importantly the lack of disturbance of normal day to
day operations.

Rusty Allison who I labeled as "Project Manager" was very informative and extremely
organized. He kept his crew busy and his installation strategy was very efficient. I was
informed every step of the way in all facets of the project.

Overall I am very happy that we chose your company and look forward to working with 3D Max
again in the future.

Thanks,

David W Rice

Andrews Center
Behavior Healthcare System



